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9. Indiana Government Officials and Trust in Nonprofits, by Kirsten Grønbjerg and Kellie McGiverin-Bohan, with 
Angela Gallagher, Lauren Dula, and Rachel Miller. Bloomington, IN: Indiana University School of Public 
and Environmental Affairs, 12/2015 

 

10. Indiana Nonprofit Employment: Trends in Health Care, 1995—2011. Nonprofit Employment Report #8, by 
Kirsten A. Grønbjerg, Kellie L. McGiverin-Bohan, Lauren Dula, Weston Merrick, Deb Seltzer, Alexandra 
Toledo, and Katherine Zilvinskis. September 2013. DOI: 10.13140/2.1.4333.9041. 

 

11. Indiana Nonprofit Employment: Trends in Arts, Entertainment, and Recreation (AER), 1995—2009. Nonprofit 
Employment Report #7, by Kirsten A. Grønbjerg, Kellie L. McGiverin-Bohan, Alexandra Buck, Kristen 
Dmytryk, Katherine Gagnon, and Weston Merrick with Lauren Dula and Deb Oonk. November 
2012. DOI: 10.13140/2.1.4813.1361. 

 

12. Indiana Government Officials and Nonprofit Property Taxes by Kirsten Grønbjerg and Kellie McGiverin‐Bohan 
with Lauren Dula, Weston Merrick, Deb Oonk, and Katherine Zilvinskis. Bloomington, Indiana, School 
of  Public and Environmental Affairs, Spring 2013. 
http://www.indiana.edu/~nonprof/results/specialsurveys/2010PILOTSILOT.pdf   

 

13. Indiana Government Officials and Local 2‐1‐1 Services by Kirsten Grønbjerg and Kellie McGiverin‐ Bohan 
with Lauren Dula, Weston Merrick, Deb Oonk, and Katherine Zilvinskis. Bloomington, Indiana, School 
of  Public and Environmental Affairs, Spring 2013. 
http://www.indiana.edu/~nonprof/results/specialsurveys/211FinalReport.pdf 
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13. Dula, L., Edwards, T., Husar, Holmes, M., Jacobson, W., Lambright, K. “Gender, Demographics, and 
Perception: Elected Officials’ Views of  Leadership Effectiveness” presented at the 2019 Public 
Management Research Conference (PMRC), Chapel Hill, NC, June 2019. 

 

14. Dula, L. “Gendered Giving: Board Composition and Funding of Women and Girl Serving 
Organizations” presented at the 2018 Association for Research on Nonprofit Organizations and 
Voluntary Action Conference (ARNOVA), Austin, TX, November 2018. 

 

15. Dula, L., Nicholson-Crotty, J., & Gazley, B. “Female Leaders and Board Performance in Member-
Serving Nonprofit Organizations,” presented at the 2018 Association for Research on Nonprofit 
Organizations and Voluntary Action Conference (ARNOVA), Austin, TX, November 2018. 

 

16. Nicholson-Crotty, J., Dula, L. & Gazley, B. “Looking at Nonprofit Board Performance Through the 
Lens of Gendered Leadership” presented at the 2018 International Society for Third-Sector Research 
Conference (ISTR), Amsterdam, The Netherlands, July 2018. 

 

17. Dula, L. “Board Gender Composition and the United Way” presented at the 2017 Association for 
Research on Nonprofit Organizations and Voluntary Action Conference (ARNOVA), Grand Rapids, MI, 
November 2017. 

 

18. Dula, L. & Gazley, B. “Gendered Associations, Gendered Boards, and Organizational Performance” 
presented at the 2017 Association for Research on Nonprofit Organizations and Voluntary Action 
Conference (ARNOVA), Grand Rapids, MI, November 2017. 

 
19. Dula, L. “Gendered Boards, Gendered Outcomes: The United Way's Board Diversity and Allocation 
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Awarded financial support for one year of  Ph.D. and research assistant work.  
 

 
Teaching Experience 
Assistant Professor 
Binghamton University, SUNY, Binghamton, NY     Aug. 2018-Present 

I currently teach four courses regularly. As part of  our core public administration curriculum, I 
teach PAFF 521, Introduction to Public Service. This course focuses on core competencies for public 
servants as well as the complexities of  engaging in the policy process in a dynamic and diverse country. 
I teach three out of  four nonprofit concentration courses. The first is PAFF 551, which is a survey 
course entitled Introduction to Nonprofit Leadership and Management. We cover all the basic 
elements of  nonprofit creation and operation. The second core course is PAFF 552 Issues in Nonprofits 
which focuses on philanthropy, democracy, and practical application of  program evaluation and grant-
writing. Finally, I created PAFF 558 Civil Society, Advocacy & Organizing, which covers theories and 
practical tools for nonprofit policy advocates and community organizers. Classes are in-person unless 
moved online due to Covid-19. 

  
Associate Instructor 
Indiana University, SPEA, Bloomington, IN     Aug. 2014-May 2017 

I teach V362 Nonprofit Management and Leadership, a required course for many SPEA majors, and 
elective for many other programs, and the capstone course for the nonprofit certificate program.  Students 
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 Nonprofit Management & Leadership;  
Social Sciences 

 

 
Community Service Roles 
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surrogate events; and managed a large-scale data collection and entry operation using specialized databases and 
report-generating skills. 


	Lauren A. Dula, Ph.D.
	ºÚÁÏÊÓÆµ, SUNY    Phone: 607.777.9182
	College of Community and Public Affairs   Email: ldula@binghamton.edu
	Binghamton, NY 13902
	Academic Appointments:
	Assistant Professor, Binghamton University, SUNY (August 2018—Present)
	Education
	Research Interests: Nonprofit management; gender and diversity issues in public and nonprofit organizational governance and outcomes; philanthropy and critical perspectives.
	Published Refereed Journal Articles
	1. Dula, L.  & Hansen, R. (2023 Forthcoming). Who will spare a dime? Impulse giving decisions at the checkout. Journal of Public and Nonprofit Affairs.
	2. Uttermark, M., Dula, L., Bové, F. & Scott, K. (2023). Contact and control: Engagement and influence among women of color state agency heads. Public Administration Review. DOI: https://doi.org/10.1111/puar.13689
	3. Hansen, R. & Dula, L. (2023) What do you value? Examining gendered responses to appeal letters. Journal of Philanthropy and Marketing. 28(2), p. e1776-e1780. DOI: https://doi.org/10.1002/nvsm.1776
	4. Dula, L., Edwards, T., Holmes, M., Jacobson, W., & Lambright, K. (2022). When things go off the rails: Causes and consequences of leadership derailment in local government. State and Local Government Review, 54(4), 283-374. DOI:  https://doi.org/10...
	*Denotes equal contribution. Authors listed alphabetically.
	5. Dula, L. (2022). These are the people in your neighborhood: Community logics and board gender composition in United Ways. Nonprofit Management and Leadership, 33(1), 33-57.
	DOI: https://doi.org/10.1002/nml.21506
	6. Dula, L. (2022). Gendered funding: Board composition and the funding of women- and girl-serving organizations. Nonprofit and Voluntary Sector Quarterly 51(5), 967–985. DOI: https://doi.org/10.1177/08997640211057
	7. Dula, L., Edwards, T., Holmes, M., Jacobson, W., & Lambright, K. (2020). What he said, what she said:
	Local elected officials’ views of leadership effectiveness. International Journal of Public Leadership, 17(2), 133-144. DOI: https://doi.org/10.1108/IJPL-10-2020-0107
	*Denotes equal contribution. Authors listed alphabetically.
	8. Dula, L., Nicholson-Crotty, J., and Gazley, B. (2020). Female leaders and board performance in member-serving nonprofit organizations. Nonprofit Management and Leadership, 30(4), 655-676. DOI:
	https://doi.org/10.1002/nml.21402
	9. McGiverin-Bohan, K., Grønbjerg, K., Dula, L. & Miller, R. (2016). Local officials’ support for PILOTs/ SILOTs : Nonprofit engagement, economic stress, and politics. Public Administration Review, 76(6), 951–963. DOI: https://doi.org/10.1111/puar.12579
	10. Paarlberg, L., Dula, L., & Tschirhart, M. Christensen, R., Nesbit, R., & Clerkin, R. (2015). Older adult secular volunteering: volunteer engagement pathways for newcomers and longer-term residents in an American community. Voluntary Sector Review,...
	Refereed Articles in Submission
	1. Bove, F., Uttermark, M., & Dula, L. “Gender, race, and (un)ethical behavior: Perceptions from within the federal bureaucracy.  " Revise and resubmit from The Journal of Social Equity in Public Administration.
	Other Media & Reports
	Working Papers
	1. Dula, L. Bove, F. Uttermark, M. & Henry, L. “Sexual Harassment and the ‘Leaky Pipeline’ Amongst Federal Bureaucrats.” Writing.
	2. Dula, L. & Hansen, R. “Political ideology and motivations to give to charity: An exploratory study.” Initial data collection completed, being written, and abstract submitted for ARNOVA 2023.
	3. Dula, L., & Paarlberg, L. “Philanthropic Foundations and the Exercise of Power: A Systematic Review of the Four Paths to Repression and Production.” In the research phase and abstract submitted to ARNOVA 2023.
	4. Hansen, R. & Dula, L. “Testing Fundraising Messages in Acquisition Letters: The American Public Responds.” Presenting at ARNOVA 2022 and developing theoretical framework and analysis.
	5. Dula, L. “Gendered Boards and Gendered Outcomes: The United Way’s Board Diversity and Performance.” Written and being proofread.
	6. Dula, L. & Zhang, R.  “Time to Say Goodbye? Evidence of Board Turnover and Female Representation from the United Way.” Presented at ARNOVA 2020. Analysis complete and paper drafted.
	Conference Papers
	8. Hansen, R. & Dula, L. “Gender and Values in Direct Mail Solicitations” presented at the 2022 Association of Fundraising Professionals ICON Conference, Las Vegas, NV May, 2022.
	9. Hansen, R. & Dula, L. “Personal Values in Fundraising Acquisition Letters: An Examination of Gender and Philanthropy.” presented at the 2021 Association for Research on Nonprofit Organizations and Voluntary Action Conference (ARNOVA), Zoom Conferen...
	10. Dula, L. & Zhang, R. “Time to say goodbye? Evidence of board turnover and female representation from the United Way” presented at the 2020 Association for Research on Nonprofit Organizations and Voluntary Action Conference (ARNOVA), Zoom Conferenc...
	11. Dula, L. “Community Driven Board Gender Composition in United Ways” presented at the 2020 PAR Symposium on Beyond Representative Bureaucracy: Race, Gender, and Social Equity in Governance. Virtual Conference, September 26th, 2020.
	12. Dula, L. “Community Driven Board Gender Composition in United Ways” presented at the 2019 Association for Research on Nonprofit Organizations and Voluntary Action Conference (ARNOVA), San Diego, CA, November 2019.
	13. Dula, L., Edwards, T., Husar, Holmes, M., Jacobson, W., Lambright, K. “Gender, Demographics, and Perception: Elected Officials’ Views of Leadership Effectiveness” presented at the 2019 Public Management Research Conference (PMRC), Chapel Hill, NC,...
	Grants & Awards
	Teaching Experience
	Assistant Professor
	ºÚÁÏÊÓÆµ, SUNY, Binghamton, NY     Aug. 2018-Present
	I currently teach four courses regularly. As part of our core public administration curriculum, I teach PAFF 521, Introduction to Public Service. This course focuses on core competencies for public servants as well as the complexities of engaging in t...
	Associate Instructor
	I teach V362 Nonprofit Management and Leadership, a required course for many SPEA majors, and elective for many other programs, and the capstone course for the nonprofit certificate program.  Students work in teams for the semester to create the main ...
	Research Experience
	Research Assistant, Dr. Beth Gazley
	I collaborated on a variety of projects, including on gender’s impact on organizational governance and research on “green philanthropy” and religion’s role in climate change issues.
	Research Assistant, Center for Survey Research
	I assisted and collaborated on a variety of survey research projects for both University and external clients. I developed and reviewed survey instruments, researched methods and new technology, and assisted in reviewing internal data dictionary proto...
	Project Coordinator, The Indiana Nonprofit Project, directed by Dr. Kirsten Grønbjerg
	I coordinated and collaborated with a team of MPA and Ph.D. colleagues under the guidance of Dr. Kirsten Grønbjerg to produce empirical research and reports on the nonprofit sector in Indiana, covering such topics as industry scope and employment, tax...
	Project Manager, "Local Context and Organizational Practice in United Way Systems," Sponsored by National Science Foundation
	Graduate Research Assistant
	I conducted research with Dr. Laurie Paarlberg and Dr. Steven Meinhold on philanthropic issues such as giving patterns within various geographic regions, organizational networks, nonprofit board operations, and social capital and volunteering. I contr...
	Successful Nonprofit Associations & Programs Fellow
	I designed a survey instrument to be used in a county-wide public survey of Bladen County, NC assets and public service needs, as well as creating implementation instructions and procedures to minimize costs. This was accomplished through conducting r...
	Professional Affiliations & Positions
	Association for Research on Nonprofit Organizations and Voluntary Action
	Public Management Research Association      2017-Present
	Member
	International Society for Third Sector Research      2018; 2022
	Academy of Management
	Association of SPEA PhD Students (ASPS)
	Service to Academy
	Conference Committee Member      Aug. 2022-Present
	2023 Nonprofit Academic Centers Council Conference
	Section Co-Chair, Governance       Aug. 2022-Present
	2022 ARNOVA Conference, Raleigh, NC
	NVSQ Best Paper Prize Committee      Fall 2019
	Invited Peer Reviewer        Aug. 2018-Present
	Public Administration Review
	Nonprofit and Voluntary Sector Quarterly;
	Nonprofit Management & Leadership;
	Social Sciences
	Community Service Roles
	Nonprofit & Advocacy Experience
	Grant Writer
	I wrote grant proposals for nonprofit organizations, including the Miracle Field of Wilmington, whose proposal received a $100,000 grant from the Cape Fear Memorial Foundation to construct a baseball field and playground that are fully handicap and wh...
	Strategic Planning & Fundraising Consultant
	I reviewed past organizational fundraising strategies, budgets, and communications for a nonprofit public-private environmental coalition and created a formal analysis and recommendations for improvement. I developed a strategic fundraising plan based...
	Community Organizer
	I organized local business leaders to advocate for the Affordable Care Act, canvassing businesses, holding community forums, recruiting leaders to attend legislative meetings in Washington, D.C., and establishing a media outreach agenda.
	Regional Field Director
	I directed Obama for America offices in Colorado, Iowa, Pennsylvania, and Montana, managing their grassroots volunteers, Obama for America staff, and office operations for the purpose of gaining support and votes for Senator Barack Obama’s Presidentia...

